
Dear Alumni, ABDs, Prospective 
Students, and Friends,

Gosh. 2021 was, upon reflection, a lot like 2020, and I think that 

most of us would have preferred that it wasn’t. That “We are caught 
in an inescapable network of mutuality” thing that Mitzi (and before 
her Dr. Martin Luther King, Jr.) talked about last year sure is true, 
especially inasmuch as “mutuality” refers to the interconnectedness 
of our respiratory systems. Enough of that, though. 2021 was a year 
of isolation and loss and uncertainty, but we had gotten our legs 
underneath us, more or less, and we kept on moving forward. I’m 
proud of everyone, individually and collectively, for how well they 
continued to do what needed to be done and to keep our program —
our courses, comprehensive exams, AROS activities, and 
everything else — running during this trying time. If we can make it 
through this, it seems that little can get in our way. Let’s keep defying 
the world. 
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PROGRAM NEWS 

AROS began creating an 
Assessment Center for 
regional public safety 
departments. 

This year, we welcomed 
five new doctoral
students: Alexandra 
Mpofu, Harry Kohn, 
Michelle Leong, 
Brody Loughlin, 
and Lauren Dinnat. 

A record 8 doctoral 
candidates attained their 
Ph.D. this year. 

New Graduates:   

Matthew Castillo, M.A.

Matthew Vosburg, M.A, Ph.D.
Joe Meyer, M.A. 

Danielle Allen, Ph.D.
Qin Cai, Ph.D.
Taylor Anne D’Ilio, Ph.D.
Derrick McDonald, Ph.D.
Vinay Patel, Ph.D.
Olivia Reinecke, Ph.D.
Marley Walter, Ph.D.



SIOP Conference 

 

 

 

 

Reversal Theory Conference

The 2021 SIOP Conference took place virtually in a 
1985-Nintendoesque version of New Orleans, 
Louisiana. Like most instances in which technology is 
utilized in lieu of in-person social interaction, the 
virtual conference produced easily discernible pros 
and cons. While SIOP was not as conducive to 
networking, enjoying old friends and colleagues, or 
reconnecting with LA Tech alumni, it did provide an 
advantage when quenching one’s intellectual curiosity. 
Once plugged into the SIOP matrix, participants could 
easily hit up the poster hall or head to a programmed 
event (among other options) like a virtual cafeteria 
buffet of options to attend.  

The 20th Reversal Theory Conference was hosted 
virtually by Louisiana Tech University June 29-July 1, 
2021. Originally meant to be hosted in Paris, France, 
the conference shifted to a virtual format because of the 
pandemic. Matthew Castillo, Matthew Brady 
Johnson, Shane McKnight, Maria Amitha 
Pennington, Hudson Taylor, and Sidney Thomas 
presented their research—eight presentations in all! 
Topics presented by LA Tech students ranged from an 
exploration of boredom at work to measuring an 
organization's readiness to change around diversity, 
equity, and inclusion (DEI). Participants included 
academics and practitioners from the US, UK, UAE, 
France, Hong Kong, and Canada. Mitzi Desselles and 
Matthew Brady Johnson will reprise their roles on the 
steering committee for the 21st Reversal Theory 
Conference, planned for Paris in June of 2022. 

It was easy to pop in and out of presentations or passively eavesdrop on poster sessions 
without the risk of noticeable discourtesy upon ejection, which was especially helpful for those 
sessions with ambiguous titles. Christina Cantu Thompson, Matthew Castillo, Shane 
McKnight, and Frank Igou presented the poster, Attrition Related Loss of Utility and Adverse 
Impact in a Simulated Law Enforcement Candidate Pool and was well-engaged by SIOP 
attenders. By and large, the program enjoyed the conference, especially the attached 
workshops, but is excited to see everyone in person in Seattle, April 2022. 



Dr. Frank Igou is the Coordinator of the I-O Psychology Master’s 

Program and associate professor. He holds a B.S. in psychology 

from the University of Wisconsin – Oshkosh and an M.S. and 

Ph.D. in I-O psychology from Auburn University. He holds the rank 

of Associate Professor and the Morelle Emmons Endowed 

Professorship in Education. Dr. Igou has over 25 years of 

experience assisting organizations in areas relating to recruitment, 

selection, diversity issues, E.E.O.C. compliance, and litigation 

support. 

Dr. ./Steven Toaddy serves as the Coördinator of the I-O

Psychology Doctoral Program and an associate professor of 

psychology. When he is not upskilling his undergraduate, 

master’s, and Ph.D. students directly, Dr. Toaddy works with

individuals to explore and realize paths towards the future of 

work. He has  an abiding interest in workplace experiences of 

affect and of fairness, is decidedly O focused, and is 

contagiously impractical. 

THE FACULTY 

Dr. Tilman Sheets received his Ph.D. in psychology with an 

emphasis in I-O psychology from the University of Southern 

Mississippi. He holds the rank in the College of Education

Endowed Professorship. Dr. Sheets specializes in the areas of

employee selection and organizational metrics and you can see 

his occasional updates at https:katyem.netlify.app/. 

Dr. Mitzi Desselles holds a Ph.D. in I-O psychology from Louisiana 

State University. She returned to academia in 2010 following more 

than 15 years as a consultant to major multinational organizations. 

She holds the rank of Professor and the Chester Ellis Endowed 

Chair in Education. Dr. Desselles’ research     area is the application

of reversal theory to leadership, team effectiveness, and the 

experience of engagement at work. 



Brody Loughlin is from Tucson, Arizona. He earned his B.S in psychological 
science from the University of Arizona. His current research interests include 
sleep in relation to work, stress, individual differences, and work-family issues 
with vulnerable and minority populations. 

Fun Fact: Brody spends most of his free time out taking pictures and watching 
movies. "Why did I think it was a good idea not to bring a rain jacket."  

Lauren Dinnat is from Alexandria, Louisiana. She earned her B.A. in 
Psychology with a minor in Business Administration as well as her M.A. in 
Industrial-Organizational Psychology from Louisiana Tech University. Her 
research interests include sustained performance as it relates to employee 
tenure/burnout, employee wellness, and leadership. 

Fun Fact: Lauren enjoys spending her free time gardening, making jelly, 
and harvesting honey from her family farm.  

FIRST-YEAR STUDENTS 

Alexandra Mpofu was born in Zimbabwe and grew up in Atlanta, GA. She 
received a B.S. in psychology from the University of Georgia. Her research 
interests include corporate ethics, employee well-being, job satisfaction, and 
diversity in the workplace. 

Fun Fact: Alexandra spent almost 10 years participating in various choirs 
around the state of Georgia. She also enjoys cooking, painting, and watching 
movies. 

Harry Kohn is from Philadelphia. B.S. in Psychology from Penn State and M.A. 
in Psychological Sciences - I/O track from University of Minnesota Duluth. His 
research interests include team dynamics (team cognitive processes, team 
member diversity, team leadership, and the changing nature of workgroups), 
training and knowledge exchange, and decision-making. 

Fun Fact: Harry used to be a guitar tutor for beginner to intermediate students. 

Michelle Leong is from Kuala Lumpur, Malaysia. She earned her B.S. in 
Psychology from Upper Iowa University and M.Ed. in Clinical Mental Health 
Counseling from Texas Tech University. Her research interests are in corporate 
wellness, role of human-computer interaction (HCI) in training, selection and 
assessment, motivation, and diversity at the workplace. 

Fun Fact: Michelle is a Licensed and Registered Counselor in Texas (Associate) 
and Malaysia.



Shane McKnight currently serves as the Assistant Student 
Director of AROS. He has been involved in initiating and 
managing a variety of AROS projects including establishing 
assessment center capabilities, evaluating NSF grants, and 
crafting and analyzing climate surveys. Shane virtually presented 
research with his co-collaborators in 2020 at SIOP, APS, and 
IPAC along with reviewing I/O psychology books for Personnel 
Psychology. He is currently interested in workplace culture, 
psychometrics, DEI, and adapting blockchain technology to the 
workplace. 

fffff 

SECOND-YEAR STUDENTS 

Kevin Sullivan currently serves as the Student Program 
Coordinator for the IOPHD Program. Kevin initiated and 
orchestrated the redesign of the AROS website as well as 
helped to increase the social media presence of the 
Program. In 2021, Kevin started managing various internal 
projects for AROS, which involved leading an Interviewee 
Skills Workshop in addition to developing surveys, annual 
reports, and interview guides for the College of Engineering 
as a National Science Foundation (NSF) grant. His current 
research interests include counterproductive work behaviors, 
workplace incivility, and job automation.  

Matthew Johnson is currently leading several AROS projects, 
co-leading the development of its assessment center, and 
serving as the staff manager. He has assisted in leadership 
training for the Easterseals of Louisiana and the Louisiana Tech 
Leadership Institute, served on a steering committee for the 
2020 Reversal Theory Conference, and contributed as a 
writer/editor/reviewer as opportunities have arisen. He is 
currently collaborating on a project that is developing a deep 
neural network algorithm for emotion detection. He is also 
preparing to implement a large leadership training that will result 
in several studies that will cover constructs such as personality 
facets, motivation, psychological diversity, and job satisfaction.



THIRD-YEAR 

STUDENTS 

Christina Cantu Thompson is an intern at DCI Consulting, Inc. for the 
Employment & Litigation Services Division where she continues to pursue her 
interests in selection systems, job analysis methodology, and validation studies. 
In 2021, she presented her research virtually at APS, IPAC, and SIOP. She was 
awarded the Miriam Davis Hogan Scholarship as an education endowment and 
the T. L. James Endowed Chair teaching scholarships for teaching 
undergraduate psychology classes. In her free time, she works with children 
during equine therapy and volunteers at the Outdoor Wilderness Learning 
Center. 

Patrick Green is currently involved in several projects within AROS, including a 
project to help improve retention among primary school teachers in Kansas public 
schools alongside former Alumnus, as well as helping establish an assessment 
center as a larger AROS project involving all members of the program. Research 
endeavors are predominantly focused on psychometrics, specifically in new 
methods of scoring and validating a situational judgment measure. Outside of 
research activities and dissertation, his primary area of interest is focused on 
retention, as well as burnout and emotional labor. An additional endeavor outside 
of research is mastering Python, especially for use in data science. 

Maria Amitha (Pennington) serves as the President of the Student Group while 
managing both internal and external projects on behalf of AROS, of which 
developing a feedback system for AROS has been her favorite. Maria also 
manages several program initiatives related to recruitment, on-boarding, and the 
inclusion of incoming cohorts. She is conducting research in Reversal Theory and 
the areas of boredom at work, motivation, job performance and work engagement. 
Additionally, she is working on projects with cancer survivors and students in 
STEM. Maria is also interested in people analytics, diversity, equity, and inclusion, 
and employee well-being, with the space economy being her newfound passion. 

 

 

Anna Crawford is currently serving as the VP for the student group. In 2021, Anna co-led 
an internal project to improve feedback, worked on various grant projects, is aiding in the 
development of an assessment center for AROS, and worked on a project for the College 
of Education. She also presented virtually for IPAC and made three submissions to SIOP 
for 2021. In 2020, Anna started an internal project to improve feedback, helped lead an 
interview training workshop, worked on a project for Experience Ruston, and worked on a 
project for the College of Education. Anna's research interests are in motivation, the future 
of work, and automation. She is currently working on her dissertation titled The Future is 
Near: Automation, Organizational Commitment, and Job Insecurity about automation and 
the future of work. 

Sidney Thomas is currently serving as the Student Director of AROS, where she initiated 
and developed an organizational transition alongside faculty and fellow AROS leadership. 
Her experience with current and prior consulting projects is quite diverse, as she has 
managed teams through climate survey data analyses, NSF grant evaluations, and 
generating dashboard reports in Rmarkdown for Kansas public schools. Her research 
endeavors have resulted in six successful leadership institutes across the university and a 
Louisiana nonprofit organization, as well as some individual leadership counseling. 
Currently, she is working with NSF's iChange grant at LA Tech to gauge and implement 
campus policies related to diversity, equity, and inclusion. This project envelopes her 
dissertation, which focuses on motivation and organizational readiness to change. Lastly, 
she serves as the graduate student representative for the University's Inclusive Excellence 
Advisory Council. 



ALUMNI & ABD 

SPOTLIGHT 

Barton Crum 
Independent Consultant, Advanced Learning Partnerships, Inc. 
Barton is currently working as an independent consultant to Advanced Learning 
Partnerships, Inc. ALP is "a consulting firm led by learners, in service of learners." 
The company partners with educational entities to lead transformations resulting in 
effective and sustainable learning models for success. Personally, she is working 
on the internal side of the organization updating competency models for various 
positions. Outside of work, Barton recently became engaged! 

Her advice to current students: “Write that dissertation while you’re still focused 
on learning!” 

Matthew Vosburg 
People Analytics Analyst, State Farm 
Matthew works with the Strategic Workforce Planning and Workforce 
Analytics teams to address a wider range of employee matters, from future 
forecasting KSAO needs to attrition modeling. In 2021, he moved to Phoenix, 
Arizona!  

His advice to current students: “Comps was a truly trying experience. I am 
thankful, however, for the year of constant preparation, as the knowledge I 
gained proves invaluable in my current role. Further, I suspect that 
opportunities to single-mindedly dedicate a year of one's life to learning are 
exceedingly rare, so my advice to you is this: Don't try to survive comps; try to 
master it. 

Matthew Castillo 
Senior Consultant, Talent Insights & Analytics, Whole Foods Market 
Matthew manages and executes a series of cross-functional programs with high 
organizational impact, including core listening programs and an employee value 
proposition program to meet the demands of a continuous listening strategy. His 
team recently received OP1 approval and secured a multi-million-dollar budget to 
integrate their Culture Compass programs, which include an annual engagement 
survey and weekly pulse surveys, under one vendor. They are currently working 
through the RFP process and plan to launch in February 2022 for potential 
vendors to respond to the RFP. Matt and his fiancé, Kyle, relocated to the Austin 
area in August 2021 with their fur babies Milo and Josie and bought a house in 
Del Valle, TX. They are currently working on several renovations together and 
started a property management company. Kyle is a Senior Docketing Coordinator 
for the State of Texas, so they are enjoying taking advantage of the free 
government employee parking downtown. They look forward to continuing 
exploring all that Austin has to offer and encourage future alumni to consider 
searching for jobs in the area. Matt and Kyle are committed to going carbon 
neutral and are looking into solar power options for their home as well as 
switching to electric vehicles. 

His advice to current students, “Take advantage of every opportunity that comes 
your way because you never know when it may give you a story to tell a future 
employer that sets you apart from the rest of the crowd.” 



ALUMNI & ABD 

SPOTLIGHT 

Christopher Castille 
Assistant Professor of Management, Nicholls State University 
Christopher teaches coursework at both the undergraduate and graduate 
level on Human Relations and Interpersonal Skills, Performance and 
Compensation Management, Human Resource Analytics, and Managing 
Human Capital. He also teaches in the executive MBA program. 
Research-wise he studies the role of personality at work (e.g., 
personality testing, ethical behavior at work) and organizational research 
methods (e.g., method bias, open science in applied psychology). He 
recently received the honor of Reviewer of the Year for Journal of 
Business and Psychology. Christopher was recently awarded the Gerald 
Gaston Professorship. In addition, He and his wife, Ann-Marie, go up for 
tenure this year. He says their family is doing quite well and that their 
children Anthony James and Clara Marie, are “the spitting image of their 
father and mother, respectively.” have welcomed their daughter, Clara 
Marie Castille, into the world on December 5th! He would love to connect 
with alumni and other students, and he likes to mentor students who 
want to build out their academic skill set (e.g., reviewing and publishing in 
scholarly journals). 

His advice to current students: “Academic publishing is not just for 
academics.    It helps you hone a discipline that can shape how you think 
about problems you face in practice.” 

Derrick McDonald 
Talent Management Reporting & Survey Administration Analyst, Gap, 
Inc. 
Derrick creates, administers, analyzes, and reports on various engagement and ad 
hoc surveys pertaining to the employee life cycle. He also works closely with the 
equality and belonging team providing them with data insights that help them make 
progress towards organizational commitments. Gap, Inc. gave Derrick full reign over 
writing the items for the monthly engagement surveys and he used that unrestricted 
power to involve key stakeholders in the process more heavily. He also has great 
work-life balance and an incredibly caring boss! Derrick is currently living his best 
CDC-approved life in Dallas, Texas and has improved his photography and photo-
editing skills recently. 

His advice to current students, “Learn how to create your own opportunities organically. 
People recognize and remember good work and engaging conversations and will be more 
likely to return because of that. Reach out to alumni, get their contact info from older 
students, grab a coffee if you're in their city, it never hurts to have friends. Find a hobby 
so that you have more to talk about than research & Netflix.” 



ALUMNI & ABD 

SPOTLIGHT 

Mike Knott 
Principal, Advanced Analytics, Medtronic 
Mike works in an analytics consulting role for Medtronic by supporting 
enterprise operations, global supply chain, and quality. He is two months in, and 
he says he is loving it! Mike also was married in April as well as joined 
the advisory panel for an HR program at the University of Houston, Bauer 
College of Business. 

Christopher Patton 
People Analytics Manager, Meta (formerly Facebook) 
Christopher currently manages a team of I-O psychologists who are 
responsible for building the future of hiring at Meta (formerly Facebook). He 
recently took on a new senior role at Meta within their selection and 
assessment team I People Analytics. Most notably, he won the Wiley Award 
for Innovation in Survey Research from the Society of Industrial Organizational 
Psychology (SIOP) for co-creating Heartbeat analysis. Heartbeat analysis uses 
the variety of topics in the survey to get a sense for each person’s general 
sentiment (baseline) and then identifies the topics where the survey-taker 
makes an unexpectedly high or low rating compared to their baseline. In other 
words, heartbeat analysis is identifying when someone answers a survey 
question with greater passion than normal. 

Cole Napper 
Senior Director, Talent & Analytics, Booster 
Cole leads the talent & performance management, compensation/benefits, 
HR technology, People Analytics, and learning & development functions for 
a pre-IPO start up called Booster. He moved back to Booster around Labor 
Day. He and his wife, Rakshya, are having their second child in a few 
weeks, which is exciting. Cole tries to play as much golf as he can between 
work and parenthood. 

His advice to current students: “Use your ‘license to learn’ to learn well.” 



ALUMNI & ABD 

SPOTLIGHT 

Qin Cai 
Teacher, Wenzhou University 

Qin returned to her hometown, Wenzhou, China. She started a tenure-
track job last month at Wenzhou University.  

Christoph Gloger 
Leadwork Force Scientist, Allstate 
Christoph designs employee listening measures, leads workforce 
research projects, measures critical HR KPIs, and translates data 
insights into business solutions at Allstate. He continues to reside in 
Dallas, Texas. 

Ann-Marie Castille 
Assistant Professor of Business Administration and Computer Information 
Systems, Nicholls State University 
Ann-Marie teaches undergraduate and graduate business statistics and data 
analytics courses at Nicholls State University. She conducts research on reactions 
to performance feedback, leader likability, and effective teaching practices. 
Additionally, Ann-Marie serves as the chair of the Scholarship Committee, the 
faculty advisor for the CIS Club, and an executive board member of Thibodaux 
Service League. Last year, she was awarded the Peltier Foundation Endowed 
Professorship in Business as well as the 2021 Excellence in Research Award by the 
NSU College of Business Administration. 

Her current advice to students, “Don't settle in your job or work until you are doing 
something you really love.” 

 



Applied Research for Organizational Solutions (AROS) is a student-led consulting firm that provides 

the opportunity to work on a variety of projects solving organizational issues. From  assisting private, 

billion-dollar technology firms to local government agencies, AROS engages in a wide range of 

projects both internal and external to Louisiana Tech University. 

Got a project for AROS? 

If your organization has a need for services 

in the areas of personnel selection, 

employee engagement, performance 

appraisal, or data analysis, l et's have a 

conversation. Additional information is 

available at our AROS website: 

www.arosconsulting.org. 

Please contact the AROS coordinator,  Dr. 

Tilman Sheets, at tilman@latech.edu with 

any questions. 

We appreciate your support! 

AROS funds are used to help students travel to 

conferences and attend I-O related events. To 

donate, visit latechalumni.org. Click "Give" in the  top 

right corner. Select "I want to search for a 

designation", type in AROS. Pay with card or 

PayPal. Thank you for your contribution! 

https://www.arosconsulting.org/
mailto:tilman@latech.edu
https://www.latechalumni.org/s/810/rd/home.aspx


RESEARCH ACTIVITIES 

Publications: 
Castillo, M. (2021). Review of the book Police performance appraisals: A comparative 

perspective, by S. K. Gul & P. E. O’Connell. Personnel Psychology. 
doi:10.1111/peps.12474 

Castillo, M., & Martin, S. (2021). Review of the book Creating gender-inclusive organizations: 
Lessons from research and practice, by E. Ernst & K. H. Lee. Personnel Psychology. 
doi:10.1111/peps.12486 

Presentations: 
Cantu, C., Castillo, M., Martin, S., LaBruyere, R., & Igou, F. (2021). Attrition Related Loss of 

Utility and Adverse Impact in a Simulated Law Enforcement Candidate Pool. Poster 
presented at the Society for Industrial and Organizational Psychology Conference. 

Cantu, C., Castillo, M., Martin, S., LaBruyere, R., & Igou, F. (2021). Conservatism’s Effect on 
Perceived Police Legitimacy, Police-Race Relations, and Anti-Racism Behaviors. Flash 
talk presented at the Association for Psychological Science Virtual Convention. 

Cantu, C., Castillo, M., Martin, S., LaBruyere, R., & Igou, F. (2021). Metrics for Assessing 
Workforce Diversity and Adverse Impact in Organizations. Tutorial presented at the 
International Personnel Assessment Counsel Virtual Conference. 

Cantu, C., Martin, S., Castillo, M., LaBruyere, R., Leong, M., Mpofu, A., & Igou, F. (2022). 
Method of Disclosure in Hiring Decisions Toward Transgender Applicants. Poster 
submitted to the Society for Industrial and Organizational Psychology Conference. 

Castillo, M. (2021). Does State-Situation Match Buffer Psychological Reactions to 
Performance Feedback? Paper presented at the 20th Reversal Theory Conference. 

Castillo, M., Cantu, C., Martin, S., LaBruyere, R., & Igou, F. (2021). Considerations for 
Inclusion in a Post-COVID-19 Virtual Workforce. Poster presented at the International 
Personnel Assessment Council Virtual Conference. 

Ding, M., Apter-Desselles, M., Pennington, M.A., Rowan, S.D., Ortiz, A.R., Zhang, D., Shan, 
D., Ramirex, A.G., and Hughes, D.C. (2021). Framing psychological support text 
messages using reversal theory states to optimize outcomes for cancer survivors. 
Paper presented at the 20th Reversal Theory Conference. 

Johnson, M.B. (2021). Can leaders' personality trait facets predict a lack of psychodiversity 
that results in detrimental micro-climate dominances? Paper presented at the 20th 
Reversal Theory Conference. 

Pennington, M.A. (2021). Us + them: confirmatory factor analysis of boredom based on 
reversal theory. Paper presented at the 20th Reversal Theory Conference. 

Pennington, M.A. & Apter-Desselles, M. (2021). "I'm bored! Now what do I do?!": a reversal 
theory-based study of boredom at work. Paper presented at the 20th Reversal Theory 
Conference. 



RESEARCH ACTIVITIES 

Sheets, T., Meyer, J., Handler, C.A., Fetzer, M.S., and Theys, E.R. (2021). The Future of 
Recruitment and Selection: The Pandemic and Beyond. Panel presented at the Society 
of Industrial and Organizational Psychology Virtual Conference. 

Vosburg, M., Meyer, J., Crawford, A., Walter, M., and Igou, F. (2021). Are you Measuring 
Climate Correctly? Psychometric Considerations for Climate Measurement. PowerPoint 
presented at the International Personnel Assessment Council Virtual Conference. 

Yibass, S., Belwalkar, B.B., Meade, A.W., Markell-Goldstein, H., Green, J.P., Hines, S., and 
Sheets, T. (2021). Tipping the Scales: Leveraging I-O Training to Learn and Apply Data 
Science. Panel presented at the Society of Industrial and Organizational Psychology 
Virtual Conference. 

Dept. of Psychology 

P.O. Box 10048 

Ruston. LA 71272 

toaddy@latech.edu 

(318) 257-3058

Our website

mailto:toaddy@latech.edu
https://education.latech.edu/academic-programs/psychology-behavioral-sciences/doctoral-programs/industrial-organizational-psychology-phd/
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