
Dear Alumni, ABDs, Prospective Students, and 
Friends, 
2020 has been a year unlike any other. I hope that you and your 
families are keeping well through this tumultuous time. Despite the 
major disruptions brought on by recent events, both faculty and 
students are doing our very best to mitigate the impact on our doctoral 
program. One way we do that is by staying connected, even if 
physically distanced. This latest issue of the Louisiana Tech I-O 
Psychology Program Newsletter provides an update on our activities, 
events, and projects. I hope you enjoy reading this issue and look 
forward to hearing from each of you. Thanks for your continued 
support of the program -- and each other -- in these difficult times. To 
quote Dr. Martin Luther King, Jr., “We are caught in an inescapable 
network of mutuality, tied in a single garment of destiny. Whatever 
affects one directly, affects all indirectly." 

Stay safe, be well, and keep in touch. 
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Our program holds the #1 rank for applied development opportunities 
according to the Society for Industrial and Organizational Psychology. 

Dr. Mitzi Desselles began 
working on a University-
Wide Diversity and Inclusion 
Initiative.

PROGRAM NEWS 

Dr. ./Steven Toaddy 
became the Program 
Director of Louisiana Tech’s 
IO Doctoral Program. 

This year, we welcomed 
three new doctoral 

students: Shane Martin, 
Kevin Sullivan, 

and Matthew Johnson. 

New Graduates: Dr. 
Christoph Gloger, Dr. 
Mike Knott, Dr. Ellen 
Lovell, Dr. Nivedita 
Prabhu, Dr. Colin Omori, 
Barton Crum, M.A., 
Marley Walter, M.A., and 
Mallory Wright, M.A. 
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This year, our program traveled to the Dallas 
Hall of State at Fair Park for the Southwest 
Assessment Group (SWAG) 2020 winter event 
on best practices in leadership assessment, 
personality, and selection on January 24th. 
SWAG provided the opportunity for students to 
network with I-O professionals in our region. 
Presenters included Dr. Stephen Mueller, Dr. 
Ben Dilla, and Dr. Glen Earl. Event highlights 
included best practices in leveraging 
assessments across the human capital 
management domain, using Gallup's 
CliftonStrengths assessment, and creating an 
award-winning leadership development 
program. Students enjoyed learning about their 
unique combination of the 34 CliftonStrengths 
themes, catching up with Vinay Patel, 
networking with fellow I-O students from Texas 
A&M and UT Arlington, and eating local street 
tacos.



THE FACULTY 

Dr. Tilman Sheets received his Ph.D. in psychology with an 
emphasis in I-O psychology from the University of Southern 
Mississippi. He holds the rank of the College of Education 
Endowed Professorship. Dr. Sheets specializes in the areas of 
employee selection and organizational metrics. 

Dr. Mitzi Desselles holds a Ph.D. in I-O psychology from Louisiana 
State University and serves as Coordinator of the I-O Psychology 
Doctoral Program. She returned to academia in 2010 following 
more than 15 years as a consultant to major multinational 
organizations. She holds the rank of Associate Professor and the 
Chester Ellis Endowed Chair in Education. Dr. Desselles’ research 
area is the application of reversal theory to leadership, team 
effectiveness, and the experience of engagement at work. 

Dr. Frank Igou is the Coordinator of the I-O Psychology Master’s 
Program and associate professor. He holds a B.S. in psychology 
from the University of Wisconsin – Oshkosh and an M.S. and 
Ph.D. in I-O psychology from Auburn University. He holds the rank 
of Associate Professor and the Morelle Emmons Endowed 
Professorship in Education. Dr. Igou has over 25 years of 
experience assisting organizations in areas relating to recruitment, 
selection, diversity issues, E.E.O.C. compliance, and litigation 
support. 

Dr. ./Steven Toaddy is an associate professor of psychology 
who, when not upskilling his undergraduate, master’s, and 
Ph.D. students directly, works with those and other individuals 
to explore and realize paths towards the future of work. He has 
an abiding interest in workplace experiences of affect and of 
fairness, is decidedly O focused, and is contagiously 
impractical. 



FIRST-YEAR 
STUDENTS

Kevin Sullivan is from New Orleans, Louisiana. He earned 
his B.S. in psychology from Louisiana State University. His
current research interests include motivation in the workplace, 
job attitudes, and strategies to combat counterproductive work 
behaviors. 

Fun Fact: Kevin enjoys watching and playing sports 
(especially running), has a twin brother, and is 98% of Irish 
descent based on DNA testing. He also has interest in the 
culture and architecture of Norway. 

Matthew Johnson has called Ruston, Louisiana home since 
2008. He earned his B.S. in Business Administration from 
Louisiana Tech University and began his M.A. in Industrial-
Organizational Psychology from Louisiana Tech University 
before starting the doctoral program. He studied and apprenticed 
development programs before starting an institute for college 
graduates where he collaborated with for-profits and nonprofits 
alike. He has managed and grown many companies in the oil & 
gas and timber industries. His research interests are in team 
dynamics, leadership, motivation, and intra-organizational 

development strategies.  

Fun Fact: Matt's favorite hobby is learning new things, so the 
activities vary from brewing beer to building a house; though, he 
spends most of his free time simply hanging out with his wife and 
children. 

Shane Martin is from Baton Rouge, Louisiana. He earned a 

B.S. in psychology and a B.A. in sociology from Louisiana
State University. Shane is currently interested in personality, 
team dynamics, workplace culture and engagement. 

Fun Fact: Shane has a passion for cooking and tries to make a 
dish from a new country each week. He also enjoys SCUBA 
diving, yoga, and Louisiana history. 



SECOND-YEAR 
STUDENTS

Patrick Green is currently in charge of several projects within AROS including the 
biennial University Climate Survey, PeachFest 2020 Survey, and assisting on an 
National Science Foundation research grant within the Chemical Engineering 
Department. He is also currently developing a basic COVID-19 survey to help 
University leadership assess their response to the pandemic, and what can be 
changed to improve operations within the University moving forward. Patrick's 
current research interests center around combining response time and accuracy to 
increase precision in Computer Adaptive Testing. Other interests include 
Retention, Burnout, and Emotional Labor. 

Christina Cantu Thompson, in addition to managing multiple projects in AROS, 
is actively conducting research in diversity, equity, and inclusion; organizational 
support and emotional exhaustion in high-stress occupations; selection system 
utility; and metrics to measure diversity and adverse impact. In 2020, she has 
presented her research virtually at multiple conferences, including APS and SIOP. 
In addition to publishing in the Journal of Business Diversity, she has multiple 
articles in progress and under review. She was awarded the T. L. James Endowed 
Chair teaching scholarships for teaching undergraduate psychology. In her free 
time, she works with children during equine therapy and volunteers at the Outdoor 
Wilderness Learning Center. 

Maria Amitha (Pennington) serves as the President of the Student Group while 
managing both internal and external projects on behalf of AROS, of which 
developing a feedback system for AROS has been her favorite. Maria also 
manages several program initiatives related to recruitment, on-boarding, and the 
inclusion of incoming cohorts. She is conducting research in Reversal Theory and 
the areas of boredom at work, motivation, job performance and work engagement. 
Additionally, she is working on projects with cancer survivors and students in 
STEM. Maria is also interested in people analytics, diversity, equity, and inclusion, 
and employee well-being, with the space economy being her newfound passion. 

Anna Crawford is currently serving as the VP for the student group. In 2020, 
Anna started an internal project to improve feedback, helped lead an interview 
training workshop, worked on a project for Experience Ruston, and worked on a 
project for the College of Education. In 2019, Anna participated in an interviewee 
workshop, helped design an interviewer training workshop, published a book 
review on IO topics, worked on a National Science Foundation grant, and worked 
on a review of a job analysis for the position of patrol officer. Anna's research 
interests are in motivation, the future of work, and automation. 

Sidney Thomas is currently serving as Assistant Student Director of AROS and 
Assistant Student Program Coordinator for the Program. She has aided in 
organizing and implementing leadership programs for the President of the 
University, the Louisiana Tech Athletic Department, student organization leaders, 
as well as the Easterseals Louisiana non-profit. Sidney currently manages a 
climate-survey based initiative that focuses on organizational burnout, as well as a 
team tasked with evaluating an National Science Foundation-funded grant. 
Sidney's research interests include leadership, motivation, and diversity, equity, 
and inclusivity. 



THIRD-YEAR 
STUDENTS
Matthew Castillo is currently working as a people scientist intern for a 
start-up consulting firm in NYC and a people analytics intern for the 
largest wine distributor in the U.S. He received a diversity scholarship 
from the Office of Multicultural Affairs as well as teaching scholarships 
for teaching undergraduate statistical methods. He also published in the 
Journal of Business Diversity, wrote several article and book reviews, 
and co-wrote a proposal for utilizing participant management software 
in the psychology department at LA Tech. Matthew is actively 
conducting research in diversity, equity, and inclusion, entrepreneurial 
motivation, high-stress occupations, and reversal theory. He aims to 
secure a tenure-track faculty position in a business school or work in 
the public sector upon graduating. 

Joe Meyer is currently the Program Student Director and oversees 
internal projects to the program. Joe is also currently the Student 
Manager of AROS and helps the AROS leadership team run the 
consulting group. Additionally, Joe teaches statistics. Previously, Joe 
managed and co-managed several AROS projects. These projects 
included leading a team in survey data analysis and co-leading a team 
doing a needs assessment for multiple departments. He also assisted 
in a job analysis review process for the position of police cadet, 
oversaw a team that developed an internal performance management 
system, and oversaw the evaluation of a grant from the National 
Science Foundation. In 2019, Joe assisted in the revision of an entry-
level police cadet exam, assisted in analyzing an organizational climate 
survey, helped analyze a survey that measured economic impact of a 
local event, explored a large database for a multinational consulting 
firm, and helped analyze qualitative data for a freshman orientation 
survey. In terms of research, Joe is interested in text analytics and 
machine learning and how they can be applied to I-O. Upon graduation, 
Joe plans on becoming a practitioner. 

Matthew Vosburg is currently serving as Student Director of AROS. In 
2020, he oversaw the evaluation of an academic grant for the National 
Science Foundation, revision of a police cadet civil service exam, and 
review of a job analysis for the position of patrol officer. He also 
participated in an initiative based on the University Climate Survey. In 
2019, Matthew occupied the position of Assistant Student Program 
Coordinator, led the implementation of a team-building initiative with a 
local IT firm, managed an interviewee workshop, worked with a team to 
design an interviewer training workshop, and helped create a project 
management training program. Matthew is currently researching affect 
regulation, organizational commitment, and work engagement. 



ALUMNI & ABD 
SPOTLIGHT 

Christopher Castille 
Assistant Professor of Management, Nicholls State University 
Christopher teaches coursework at both the undergraduate and graduate 
level on Human Relations and Interpersonal Skills, Performance and 
Compensation Management, Human Resource Analytics, and Managing 
Human Capital. He also teaches in the executive MBA program. Research-
wise he studies the role of personality at work (e.g., personality testing, ethical 
behavior at work) and organizational research methods (e.g., method bias, 
open science in applied psychology). He recently received the honor of 
Reviewer of the Year for Journal of Business and Psychology. He and Ann-
Marie have welcomed their daughter, Clara Marie Castille, into the world on 
December 5th! He would love to connect with alumni and other students, and 
he likes to mentor students who want to build out their academic skill set (e.g., 
reviewing and publishing in scholarly journals). 
His advice to current students: “Academic publishing is not just for academics. 
It helps you hone a discipline that can shape how you think about problems 
you face in practice.” 

Barton Crum 
 Research Fellow/Louisiana Tech Research Institute 
Barton currently works as a contractor for the Air Force Global Strike 
Command, with the Knowledge Management Cell. She has conducted 
interviews with both civilians and military members in several Directorates 
to gain a better understanding of the current state of KM within the 
Command. She then compiles the information into Directorate specific 
reports of the findings and recommendations for future improvements and 
implementations. She is still living in Birmingham, AL and will graduate with 
her MBA in August from Louisiana Tech University. 

Her advice to current students: “Take all the notes you can during your 
classes and explore any topics that interest you while you can! Being able 
to refer back to what you learned in the classes is incredibly useful when 
you’re no longer in the academic setting.” 

DeAnn Arnold 
 Consultant/Adjunct Faculty 
DeAnn currently does test construction and administration for multiple law 
enforcement and state agencies as an independent consultant. In addition 
to her independent consulting, she also teaches as an adjunct for three 
Universities online. Recently, she was promoted to Course Lead for the I/O 
Psychology Bachelor’s program at Purdue Global University. She adds that 
she and her family are loving their life in Sarasota, Florida. Her kids will be 
14 and 16 this year, both in high school next year! Her oldest even has her 
first job at Chick Fil A! 

Her advice to current students: “Keep going and never give up on yourself.” 



ALUMNI & ABD 
SPOTLIGHT 

James De Leon 
Associate Director, Learning & Organizational Effectiveness, Worcester 
Polytechnic Institute 
James got a new job and now provides support for the implementation of current 
and long-term development solutions to improve employee learning, 
engagement, retention, and sense of belonging. In addition to a new job, he has 
a baby and a new puppy!  

His advice to current students: “Get on the Schitt's Creek train!” 

Drake Doumit 
Asse ssment Lead, John Deere 
Dra ke is currently the technical lead on Talent Planning and Succession 
Asse ssment (both internal and exter nal) at John Deere and the Global 
Performance Management (GPM) process project manager. This role is a new 
assessment focused role, and he has been working for about a year planning a 
GPM relaunch. He just cleared final sign off, full implementation to launch in 
September. He says “it has been interesting following telework policy in these 
times! As someone who has always advocated for WLB and self-expression at 
work, a silver lining in these trying times is seeing these things addressed in big 
and impactful ways. Though the change might have been out of necessity, I 
see them shaping the landscape of work in a real way moving forward.” 

His advice to current students: “As I-Os, we are trained to ask why we do 
things and find where the value lies. Hone that ability and understand that it 
is a valuable mindset and can be a unique advantage.” 

Mike Knott 
Principal, Advanced Analytics, Medtronic 
Mike works in an analytics consulting role for Medtronic by supporting 
enterprise operations, global supply chain, and quality. He is two months in, and 
he says he is loving it!  Mike also was married in April as well as joined 
the advisory panel for an HR program at the University of Houston, Bauer 
College of Business. 

His advice to current students: “Slow down and enjoy your time in Ruston.  You 
will never really be in that learning environment again. Take your time, and work 
on your dissertation. Trust me, it is very satisfying to be done with the thing.  And 
when you do eventually move on - give yourself a little grace to adjust to the 
job.  Working in an organization is wildly different from grad school, and it will 
take some time to adjust. 



ALUMNI & ABD 
SPOTLIGHT 

Cole Napper 
 Director, People Science & Analytics, KeepTruckin 

  Cole runs the talent management (people science) and people analytics   
  functions for a pre-IPO start up. He says that his trend (of two years) without    
  moving jobs was broken but he also reports that he likes this one! He and his  
  wife, Rakshya, are just trying to be good parents to their son Liam. Liam is almost  
  two years old. Cole plays golf as much as he can between work, fatherhood, and  
  teaching. Additionally, he is teaching People Analytics in the MBA programs at  
  TCU and SMU - and anticipates teaching online for Georgetown’s masters in HR in 
  the fall.  

His advice to current students: “Use your ‘license to learn’ to learn well.” 

Colin  Omori 
Res earch Psychologist, U. S. Army Research Institute for the Behavioral and 
Soci al Sciences 
Colin is responsible for developing, validating, and implementing selection and 
assignment measures for enlisted personnel. He finished a postdoctoral fellowship in 
the fall and transitioned to a research psychologist role. He has also moved to 
Alexandria, Virginia. Hannah, his partner, has been working as an intern with 
Nonviolence International, and should finish up her Master's degree in French 
Translation and Interpreting at New York University by 2022. Lastly, he has managed 
to get both a PlayStation 5 and an Nvidia 3080 in November. Those who know will 
agree that that is probably the most impressive thing he could say. 

His advice to current students: "Think about the big picture of the readings and 

projects you have instead of getting (too) caught up in small details. You'll know when 
that's happening." 

Christopher Patton 
 People Analytics Manager, Google 
Christopher currently manages a team of analysts which are responsible 
for analyzing data from Google's global survey. He was recently promoted 
to a manager position within Google's People Analytics. Most notably, he 
won the Wiley Award for Innovation in Survey Research from the Society 
of Industrial Organizational Psychology (SIOP) for co-creating Heartbeat 
analysis. Heartbeat analysis uses the variety of topics in the survey to get 
a sense for each person’s general sentiment (baseline) and then identifies 
the topics where the survey-taker makes an unexpectedly high or low 
rating compared to their baseline. In other words, heartbeat analysis is 
identifying when someone answers a survey question with greater passion 
than normal. 



Applied Research for Organizational Solutions (AROS) is a student-led consulting firm that 
provides the opportunity to work on a variety of projects solving organizational issues. From 
assisting private, billion-dollar technology firms to local government agencies, AROS 
engages in a wide range of projects both internal and external to Louisiana Tech University. 

Got a project for AROS? 
If your organization has a need for 
services in the areas of personnel 
selection, employee engagement, 
performance appraisal, or data analysis, 
let's have a conversation. Additional 
information is available at our AROS 
website: www.arosconsulting.org. 
Please contact the AROS coordinator, 
Dr. Tilman Sheets, at 
tilman@latech.edu with any questions.

We appreciate your support! 
AROS funds are used to help students travel to 
conferences and attend I-O related events. To 
donate, visit latechalumni.org. Click "Give" in the 
top right corner. Select "I want to search for a 
designation", type in AROS. Pay with card or 
PayPal. Thank you for your contribution!

https://www.arosconsulting.org/
tilman@latech.edu
https://www.latechalumni.org/s/810/rd/home.aspx


SNAPSHOTS FROM 
THE YEAR  



RESEARCH ACTIVITIES 

Publications: 
Castillo, M., Cantu, C., & Igou, F. (2020). Assessing and reconciling between-group 

differences in job analysis ratings. Journal of Business Diversity, 20(5). 

Castillo, M., Taylor, H., Desselles, M., & Castille, A. M. (2021). Exploring the effects of 
performance feedback on motivational state. Journal of Motivation, Emotion, and 
Personality. 

Presentations: 
Cantu, C., Barnett, M. D., & Igou, F. (2020). Hospice Nurses Workplace Social Support, 

Compassion Fatigue, and Work-Family Balance. Poster presented at the Association for 
Psychological Science Conference. 

Castillo, M., Cantu, C., & Igou, F. (2020). Structured Oral Interview Rating Errors and 
Demographic Group Differences: Two Applied Examples. Poster presented at the 
Society for Industrial and Organizational Psychology Virtual Conference. 

Kiremire, A., Nelson, M., Caskey, G., Swanbom, M., & Thomas, S. (2020). Adding Industry-
Based Certification and a Recruiting Partnership to Increase High School Participation in 
a Workforce Pathways Project. Paper presented at the American Society for Engineering 
Education Virtual Conference. 

Kiremire, A., Swanbom, M., Caskey, G., & Crum, B., Pate, J. (2020). Building a Comprehensive 
Collaborative Infrastructure to Create Instrumentation Workforce Pathways. Paper 
presented at the American Society for Engineering Education Virtual Conference. 

Meyer, J., Sheets, T., Handler, C., Fetzer, M., & Evan, T. (2021). The Future of Recruitment 
and Selection: The Pandemic and Beyond. Panel presented at the Society for Industrial 
and Organizational Psychology Virtual Conference. 

Oxley, C., Valentine, A., Gatesman, B., Rutherford, K., & Meyer, J. (2020). Video Interviewing 
2.0: Beyond Best Practices and Artificial Intelligence Implications. Panel presented at the 
Society for Industrial and Organizational Psychology Virtual Conference. 

Dept. of Psychology 
P.O. Box 10048 

Ruston. LA 71272 

toaddy@latech.edu 
(318) 257-3058 

Our website

mailto:toaddy@latech.edu
https://education.latech.edu/academic-programs/psychology-behavioral-sciences/doctoral-programs/industrial-organizational-psychology-phd/
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