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Program News

Dr. Frank Igou is the new editor of IPAC's Assessment Council News. Also spent
November 8 thru 11 at the IPAC Strategic Planning Meeting in Alexandria, VA.

Kelly and Drake and Qin were appointed as ECC committee members for SIOP

Dr. Steven Toaddy was appointed as book-review editor for Personnel Psychology
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F Fall Retreat
This year's fall retreat was a wonderful success full of new experiences! While in the past
the conference took place in Toledo Bend, we decided to try someplace new this year. Our
fall retreat took place in scenic Ponca, Arkansas, with the program spending the weekend
relaxing, getting to know each other, and showing our newest cohort the ropes of what it's
like to be an I-O student at Louisiana Tech. This year's retreat was not only an excellent
opportunity for that; there were plenty of hikes for students and faculty alike to see the
beautiful sights in Ponca and grow closer together. S'mores at night, a sky full of stars, a hot
tub, games, and good old-fashioned rest and relaxation were a sure-fire recipe for yet

another successful retreat! Nothing brings people together quite like a brisk walk through
the wilderness!
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Team-Building
During the fall retreat we conduct a couple of team
building activities in order to bring the students closer
together. This year's team-building activity spanned
two nights. On the first night, two teams comprised of
a mix of students from every cohort participated in an
escape-room-style

game, attempting to find the

answers to an intriguing mystery before the hour timer
ran out. There was a lot of frustration as things were
not always what they seemed but the timely dispersal
of clues and clear communication among teams helped
get them through it. The second night was even more
hectic; two teams competed against each other in order
to make a proper meal, with each team given a
predetermined batch of ingredients, 75 minutes and a
shared kitchen, with the winner being chosen by the

faculty. The two teams were more cooperative than
you might have expected, helping each other out in the
cramped space and time that they had, sharing utensils
and even stove space when one of the ovens
malfunctioned. Although it was an extremely tough
call, a winner was ultimately picked due to their
creative use of bacon.
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S IOP 2017 .

Each year, professionals from all around the world come to present and discuss cutting-edge research
and practice in the field of I-O psychology. Following a similar Disney theme as last year, our program
traveled to Orlando, Florida for the 2017 SIOP conference. During this conference, our students
branched out and took advantage of the conference and all of its networking and learning
opportunities, as well as hosting and presenting research of their own. Enjoying the sights, smells and
local cuisines of Orlando, I think it is safe to say that the conference was a major success. We are
definitely looking forward to seeing what SIOP
2018 in Chicago, IL has in store for us.
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IPAC 2017
This year the International Personnel Assessment Counsel (IPAC) conference was
held in Birmingham, Alabama. IPAC is a small I-side conference that offers students
and other professionals in the field to present their latest research and share ideas.
This year, Louisiana Tech was well represented by hosting several talks,
presentations, and poster presentations. IPAC allows our student with plenty of
networking opportunities as it is small and personal. Not to mention, the fun of
having a conference in Birmingham speaks for itself. We cant wait as we prepare to

show case our research at the next IPAC conference in Virginia! Hope to see you
there!

Networking @ Google & Tesla

This was a trip of a life time! Several of our second-and third-year students
were invited for a networking opportunity at Google and Tesla. Louisiana Tech
and the University of Minnesota reached out to our alum and ABD students
that work for Google to set this up. First, at Tesla, we were met by a very
enthusiastic tour guide who took us on a factory-wide tour of the facilities to

see how their cars are produced! We then met with their HR team for a short
presentation and an opportunity to network. The next day was just as eventful.
After a very entertaining tour of the Google campus with former La Tech
students turned Google employees, Chris Patton and Evan Theys, and an
enriching dining experience at their world-class cafeteria, our gang decided to
take in the local sights and smell of the surrounding cities. This trip was a
resounding success and we hope to plan and schedule more in the future!
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Reversal Theory 2017
The 18th International Conference on Reversal Theory was held in July
2017 at Swansea University in Wales, UK. The conference provides the
opportunity for academics and practitioners using the theory to come
together every two years to discuss theory-building, research evidence,
instrumentation, and application. This year's conference featured a
variety of presentations in the areas of behavioral regulation, nonconformity, risk-taking, sport, and psychometrics. Dr. Desselles gave the
keynote speech on the opening day of the conference, "Real-Time, Real
World, Real Challenges: Adventures in State-Based Research." Doctoral
students Ellen Lovell, Danielle Allen, Taylor-Anne D'Ilio, and Hudson
Taylor also presented their research at the conference. A highlight of the
conference was the "Shaken and Stirred" session exploring future
directions for the theory, facilitated by Hudson. The students were also
able to experience a few paratelic days in London following the
conference. The next RT conference is scheduled for July 2019 in New

Mexico.
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Conference Memories
- Here we have compiled a few of the current students’ favorite memories from this year’s conferences This past year was my first SIOP experience and it was really cool
getting to see and meet many of the well-known researchers in the
field. I was able to meet both Paul Sackett and Ed Salas. I was also
able to attend many unique events/Panels (e.g., DoD Panel, Shaken
& Stirred). Advise to incoming students: Plan ahead of time so that
you know when/are able to attend the events that interest you. Also,
don't be afraid to strike up a conversation with those around
you...network building opportunities abound at SIOP.

My first Year at IPAC was a lot of fun. It being a much smaller
conference allowed for less intimidating networking experiences. It
was also fun being 1/3rd of the poster presentations with Vinay being
the other 2/3rds. Tech owned the student poster sessions!

My 2nd year attending SIOP was much different than my 1st year.
Aside from being less overwhelmed by the whole experience, I also
found myself choosing sessions more strategically. I found myself
choosing sessions that I felt the information obtained would be
beneficial for AROS projects, class work, and comps studying. I also
found myself enjoying the sessions more because I actually knew what
they were talking about and could follow along (for the most part).

IPAC is a great opportunity to present something in a kinder
environment than perhaps SIOP. Smaller conference, more intimate,
better networking opportunities. Again for me it was a chance to
network /catch up with other I-Os that I know as well as meet new
ones. Advise: go and do all the things.

IOOB was small and a much more intimate environment. It was low
pressure because none of the students who went were presenting.
Nice networking opportunities. Poster sessions were very low key.

I really enjoyed being able to take a little bit of IO to the Reversal
Theory Conference in Wales and to share with them my work on
using Reversal Theory to better understand the experience of job
demands.
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Alumni Spotlight

Bharati Belwalkar
Personnel Administrator at City of New Orleans

Bharati is currently responsible for managing two civil service divisions, training and testing, for the City of New
Orleans. She Successfully implemented City's online performance management system. She will be Chairing IPAC 2018
Student Poster session. Her advice to current students: You only get as much out of grad school as you put into it, so make sure
you give your best. And while you do so, don't forget to enjoy your time -- it surely ain't coming back!

Christopher Patton
Selection and Assessment Specialist, Hiring Innovation at Google, Inc.

Chris runs the job analysis program at Google as well as assists in the development of scalable
assessments. He recently became an adjunct lecturer at Santa Clara University teaching

statistical data analysis in R as well as intro to I-O psychology. His advice to current students:
Learn how to run statistics in R!

Jose Valadez
Intern at Aon Hewitt

After interning with Frito-Lay (PepsiCo) and working on talent analytics with their
Organizational Management & Development team, Jose has recently begun interning
with Aon Hewitt. As a Selection & Assessment intern, Jose has had the pleasure of
working on job analysis studies, test development projects, and validation studies
with various Fortune 500 companies. His advice to current students: Never be afraid to
ask for help. You are surrounded by incredible people who have either done what you want to
do before or can offer great insight. My hardest days in the program were those when I was too
proud to ask for help. Your family, friends, faculty, alumni, and cohort are there for you, but
they aren't mind-readers. If there's anything I can do to help, let me know.

James DeLeon
Senior Consultant at APT Metrics

As a Sr. consultant, James provides consulting services in the primary areas of job analysis, assessment, selection,
validation, and competency modeling. Some responsibilities include: facilitating various types of focus groups;
conducting, interpreting, and reporting statistical analyses; writing technical documentation; summarizing materials for
litigation support. His advice to current students: "Make you feel my love" as performed by Adele is wonderful. Get involved.
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Christoph Gloger
Talent Management Consultant at Flowserve

Christoph is responsible for using qualitative and quantitative methods to assess the effectiveness of
performance management, and tuition reimbursement at Flowserve. He also derives solutions for
continuous improvement from the assessment and manages the implementation. Involved in system
upgrades to expand talent management capabilities at Flowserve. Everything is good in Dallas. We
weren't super excited to move there at first, but especially our area grew on us during the last 18
month. Chris’ advice to current students: Among all factors to consider, great workplace culture cannot be
overemphasized when to chose a job. During the interview (especially for internal consulting jobs), inquire
about higher-management support for HR initiatives and the workplace culture in general. Without top-level
support none of your ideas will be realized and a questionable workplace culture is a sign that the company does
not like to take their own medicine.

Cole Napper
Manager of People Analytics at W.W. Grainger

As a Manager of People Analytics, I am responsible for all the HR-specific analytics, reporting, and
data management. My team of four analysts are changing the way HR delivers value. From intuition to
insights and best practices to empiricism. Grainger is delivering and evidence-based approach more
every day. I moved jobs (again, again, again, again) from Toyota to W.W. Grainger as a Manager of
People Analytics. My wife Rakshya and I moved to Illinois and joined the Hawthorn Woods Country
Club. I'm excited to be playing golf regularly again - for the first time since grad school with Luke
Simmering. "If you always do what you always did, you always get what you always got." - Henry Ford.

Stephanie Murphy
Talent and Culture Consultant at Dell

Stephanie runs Dell's employee engagement survey from start to finish for 140,000+ employees. She also leads projects on other
Talent & Culture topics such as performance management, leadership, culture, mergers, etc. She was promoted to a new role that
focuses more strategy and less on actual implementation. She also took on a new role as an adjunct professor at the McCombs
School for Business at the University of Texas teaching Organization al Behavior. She and her son added an addition to the family,
a 1 year old sheepadoodle named Oliver! Her advice to current students: The ability to take complex data, analyses, and theory and
present it as something simple, meaningful, and practical is essential to the business and greatly valued.

Amy Frost-Stevenson
Director of People Analytics at AIG

Amy provides strategic guidance and program management at the executive level for several large scale
global projects. Examples include the development, administration, and analysis of a charter corporate
safety culture survey, development of a global behavior based safety strategy and pilot program, and a
worldwide competency gap analysis.
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Mike Knott
Talent Management Consultant at Flowserve

Mike holds a program consulting and leadership role in the Strategic Talent Management and
Development group. He is responsible for administering and interpreting our executive assessments
targeted at Officer, VP, and Director level positions. He also provides recommendations to senior
leaders based on these results. His next project will focus on the development of simulations for our
high potentials and plant managers. Outside of those responsibilities he assists with the engagement
survey analytics, the Young Professionals ERG (and other D&I initiatives), and most recently, he is
helping the company craft a new purpose statement and set of values. This year has been the year he
feels like he hit his stride. He has had vast exposure to top leadership including the CEO and his
direct reports. He work with senior leaders on a weekly basis, whether it be facilitating discussions
between c-suite leaders and employees, or providing assessment results. His work has received
increasingly positive attention, and was awarded the Hammer Award for Q2 of this year. He is still
thinking about getting a dog, and still doing self-indulgent Christmas cards (see photo). His advice to current students: No one is
going to put "finished comps on the 1st try" on your tombstone.

DeAnn Arnold
Consultant/Associate Researcher/Adjunct Professor at LSUS & Colorado State University

She is self-employed as an I/O Consultant working primarly in job analysis and test construction for several municipalities. She is
currently working as an Associate Researcher with the Institute for Nonprofit Administration and Research. She also teaches
online in the Master's of NonProfit Administration at LSUS and the Master's of Human Resource Administration at Colorado
State University.

Olivia Reinecke
OD Senior Analyst at Frito-Lay
Olivia and her fiancé Seth moved to Frisco, Texas in July of this year so that Olivia could join the Frito -Lay
Organization and Management Development team as an OD Senior Analyst. In this role, she oversees Frito Lay’s
survey processes, including Org Health, Pulse, and Exit surveys, and works to identify key insights from these data
in order to drive action-planning initiatives for various organizational leaders and functional groups. Olivia, Seth,
and their pup Samantha are loving Texas so far and hope to buy their first home there in 2018. Her advice to current
students: "The faculty aren't exaggerating when they talk about how important it is to "know the business" -- that, not I-O
psychology, has proven most challenging for me so far at Frito -- so take the process of "learning the business" seriously when
working on AROS projects. Learning how to acquire that knowledge quickly is a skill that will serve you well throughout your
career."

Rin Mouton
Senior Analyst at DaVita
Rin is responsible for the quality of hire survey administration and analytics, assessment validation,
job analysis, and data analysis needs of the Employment Strategy Team at DaVita . She’s learned so
much in her first few months! Her manager has a PhD in IO and is a great mentor. She is loving the
mountain hikes and Denver nights. Her advice: Do as much as you can in AROS, play around in excel
(or R) in your free time, and know your job needs before you hit the job market– that way you can seek out
opportunities to develop once you get a job.
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Scotty Hines
Senior Talent Analytics & Research Consultant at Allstate
Scott is currently a Senior Talent Analytics & Research Consultant on the Workforce Insights
team at Allstate in Irving, TX. In addition to a variety of internal talent analytics consulting
projects, Scott is mapping the communication patterns across Allstate via organizational
network analysis (ONA). This research will allow Allstate to identify and leverage
knowledge/talent bases within the company, free up individuals who are leveraged too
much, and restructure communication patterns across the organization to break down silos
and remove bottlenecks. His advice to current students: the value of AROS will not be apparent
until you are interviewing for jobs; participate in a variety of projects and apply yourself.

Victoria Smoak
Senior Manager leading global R&D and IT Colleges at PepsiCo

Victoria is part of PepsiCo's global learning and development team, working from the Dallas
office, dedicated to functional capability for our R&D and IT employees globally. Her main
objective will be to develop and implement a capability strategy in alignment with the broader
Human Capital Strategy for these functions. She will continue to be involved in a few employee
engagement/ organizational research projects/ presentations with global employees, but her "day
job" is going to provide her with an excellent opportunity for growth and development. She will
have completely new stakeholder groups (outside of HR) and will be closely connected with
Human Capital Strategy working directly with business leaders. Her advice to current students:
Don't be the smartest person in the room-- surround yourself with people who challenge you to grow and
teach you something new.

Good bye and good luck to the 2014 Cohort!

Louisiana Tech

Page 13

2017-2018

Meet the Team
First-Year Students

Colin Omori is originally from New Ulm, Minnesota and earned a B.S. in
psychology from University of Minnesota, Twin Cities with a minor in cultural
studies and comparative literature. He also has his M.A. in industrialorganizational psychology from Minnesota State University, Mankato. His
research interests include assessment development, selection, and motivation.

Fun Fact: Colin once drove from his hometown to San Diego in two days.
Marley Walter is from Grand Blanc, Michigan and earned her B.A. in Psychology
from Kalamazoo College in Kalamazoo, Michigan. Her research interests include
motivation, personality, and technology in the future of the workplace.
Fun Fact: Winter is her favorite season. Marley’s favorite activity is alpine skiing,
particularly racing. An injury from ski racing once required almost complete
reconstruction of her right hand with metal rods and screws.
Mallory Wright is from Mobile, Alabama. She received her B.A. in psychology
with a minor in business management from Louisiana Tech University. Her
research interests include selection, training and development, and technology
in the workplace.
Fun Fact: Mallory is the seventh person in her family to attend Louisiana Tech.
Go Dawgs!

Barton Crum is from Montgomery, Alabama and earned her B.A. in psychology
from The University of Alabama. Her current research interests focus on
applications of reversal theory to organizations.
Fun Fact: Barton is an avid Alabama football fan and has seen the Tide play in
four National Championship games.

Reagan Girardot is from Dallas, TX and earned a B.S. in Psychology from The
University of Texas at Dallas as well as an M.S. in I-O Psychology from The
University of Texas at Arlington. Her research interests include selection,
retention, and test development.

Fun Fact: Reagan has a knack for interior decorating and often consults with and
assists family and friends with decorating their houses and apartments.
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Second-Year Students
Derrick McDonald is from Chicago, Illinois and earned his B.S. in psychology
from Iowa State University. His research interests include employee testing,
selection, retention, as well as incorporating automatic item generation in the
selection process.
Fun Fact: Derrick graduated from ISU in three years and enjoys cooking and
video games in his downtime.
Zollie Saxon is an Okie from Muskogee. She graduated from Niagara
University with a B.A. in psychology and history with a minor in Middle
Eastern & Islamic studies. She also has her M.A. in Clinical Psychology from
Minnesota State University, Mankato. Her current research interests include
utility analysis and expanding the use of Gini Coefficients in I-O Psychology.
Fun Fact: Zollie plays on two local roller-derby teams and loves B-Horror
movies.

Hudson Taylor is originally from Murfreesboro, Tennessee and earned his B.S.
in I-O psychology from Middle Tennessee State University. His research
interests include selection, motivation, change, group dynamics, and leadership.
His current research interests focus on applications of Reversal Theory to
organizations.
Fun Fact: Hudson enjoys billiards, darts, and bowling—he also boasts a 230
bowling average.
Drake Doumit is originally from New Iberia, Louisiana. He received his B.A. in
psychology from Louisiana Tech University. His research interests include
Training and dress codes in the workplace.
Fun Fact: Drake is a lover of music and was a radio DJ throughout his
undergraduate studies. He continues to work with audio as editor of SIOP's "The
I-O Podcast".

Taylor Anne D’Ilio is from Hattiesburg, Mississippi and earned her B.A. in
psychology with a minor in Italian from the University of Mississippi. Her
research interests include motivation and performance management.
Fun Fact: Taylor Anne enjoys swimming and sailing.
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Third-Year Students
Danielle Allen is originally from Savannah, Georgia. She earned a B.S. in
psychology from Armstrong Atlantic State University in Savannah and an M.S.
in psychology from Georgia Southern University. She is working on AROS
projects that focus on organizational development and selection. Her current
research focuses on understanding how individuals experience and appraise
job demands.
Fun Fact: Danielle once spent a weekend camping on a haunted island.
Vinay Patel is from Clinton, Mississippi, and has earned a B.S. in psychology
from Millsaps College in Jackson, Mississippi. He worked under a clinical
psychologist for three years before deciding that he wanted to go the I-O route.
He is currently on several AROS projects that deal with selection, training,
performance evaluation, and survey design. His current research interests include
employee selection, technology, and cognitive ability testing using different types
of technology.
Fun Fact: Vinay is an avid basketball player and enjoys outdoor activities.
Qin Cai is from Wenzhou, China. She obtained a B.S. in applied psychology
and a M.S. in genetics from Wenzhou Medical University, China and a M.A. in
I-O psychology from Southern Illinois University Edwardsville. Her research
interests include diversity and technology in workplace.
Fun Fact: Qin worked for more than two years as a newspaper columnist and
wants to be a part-time sci-fi/fantasy writer.
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AROS has displayed significant growth since its beginning. From
assisting private, billion-dollar technology firms to local government
agencies, AROS engages in a wide range of projects both internal and
external to Louisiana Tech University. Earlier this year, an AROS team
developed a measure to shed light on the culture and climate among the

University's faculty, staff, and students. Now that the results have been
reported, the team is currently meeting with leaders across the University
and a representative cross-section of faculty, staff, and students to
discuss survey results. Another AROS team is working with faculty, staff,
and students through interviews and focus groups to evaluate
enrollment. These projects allow AROS to strengthen its relationship with
Louisiana Tech University and with Ruston while providing students
with real-world experience in identifying meaningful predictors of
behavior/outcomes and monitoring efficiency of interventions.

This year, AROS helped a large petrochemical company with its selection
process. Through on-site and over the phone interviews, focus groups,
and surveys, these areas of potential change were identified and
addressed. Additionally, AROS took part in a large scale change initiative
for several departments within the university, from understanding
student retention to improving upon existing methods of recruitment.
Teams worked with a variety of subjects and gained a diverse array of
experiences. AROS also took part in several grant writing/evaluation
projects for various parties. These are just a few of the projects in which

AROS has been involved within the past year. We continue to work on
high-caliber and diverse projects and look forward to the development of
new projects in 2018.
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Program Research
Poster Presentations
Igou, F., Valadez, J.J., Saxon, Z. (2017, May). Ageism in employee selection. Poster presented at the
29th annual convention of the Association for Psychological Science, Boston, MA.
McDonald, D., & Sheets, T. (2017, July). Practice as a method for decreasing the racial divide in
scores on cognitive ability tests. Poster presented at the International Personnel Assessment Council,
Birmingham, AL.
Patel, S., & Sheets, T. (2017, July). Determining the effects of item-level feedback on automatic item
generated tests. Poster presented at the International Personnel Assessment Council, Birmingham, AL.
Patel, S., Williams, W., Cloud, C., Davis, J., & Igou, F. (2017, July). Exploring the discriminant
and convergent validity of the tripartite proactive personality scale (TPPS). Poster presented at the
International Personnel Assessment Council, Birmingham, AL.

Publications
Cai, Q., Toaddy, S. (2017). I-Opener: Workaholism- it’s good! It’s inconsistently defined. The
Industrial-Organizational Psychologist, 55(1). Retrieved from http://www.siop.org/tip/jan17/
iopen.aspx

Parker, B., Toaddy, S. (2017). I-Opener: What if you sent videos out before (or instead of
meeting)? The Industrial-Organizational Psychologist, 55(1). Retrieved from http://
www.siop.org/tip/april17/iopen.aspx
Toaddy, S. (2017). I-Opener: Fantastic graduate-school expenses and how to afford them.
The Industrial-Organizational Psychologist, 55(1). Retrieved from http://www.siop.org/tip/july17/
iopen.aspx
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Conference Presentations
Allen, D. B., & Desselles, M. (2017, July). Understanding the appraisal of job demands from a reversal theory
perspective. Presentation presented at the 18th International Reversal Theory Conference, Swansea, Wales.
Desselles, M. (2017, July). Real time, real world, real challenges: Adventures in state-based research. Keynote
presented at the 18th International Reversal Theory Conference, Swansea, Wales.

Desselles, M., & D’Ilio, T. (2017, July). The Role of Frustration in Motivational State Changes. Presentation
presented at the 18th International Reversal Theory Conference, Swansea, Wales.
Ellen, L., & Desselles, M. (2017, July). Confirming the factor structure of the AMSP. Presentation presented at
the 18th International Reversal Theory Conference, Swansea, Wales.
Klein, S., Valadez, J. J., Thoresen, P., Kennedy, J., Rotolo, C., Johnson, J., & Mouton, L. A. (2017, April).
Executive Board Special Session: Simple, Social SIOP: Collaborating to Increase SIOP's Social Media Reach. Panel
discussion presented at the 32th annual meeting of the Society of Industrial and Organizational Psychology, Orlando,
FL.

Reinecke, O., Toaddy, S., Cerasoli, C., Handler, C., Morelli, N., & Daly, V. (2017, April). The I-O of the
future: Identifying and closing skill gaps. Panel discussion presented at the 32th annual meeting of the Society of
Industrial and Organizational Psychology, Orlando, FL.
Reinecke, O., Belwalkar, B., Igou, F. (2017, April). SEM-based versus SEE-based banding: More evidence!
Poster presented at the 32th annual meeting of the Society of Industrial and Organizational Psychology, Orlando, FL.
Parker, B. N., Ginther, N. M., Gloger, C. (2017, April). All Hands on Deck: Male Buy-in and Gender (In)
Equality. Alternative session presented at the 32th annual meeting of the Society of Industrial and Organizational
Psychology, Orlando, FL.
Saxon, Z., & Igou, F. (2017, July). Utility of hiring rosters over time. Paper presented at the International
Personnel Assessment Council, Birmingham, AL.
Valadez, J.J., Igou, F., Mouton, L. A., Reinecke, O. (2017, July). There’s method in madness: A review and
integration of competency modeling best practices. Paper presented at the International Personnel Assessment
Council, Birmingham, AL.
Valadez, J.J., Stewart, K., Igou, F., Saxon, Z. (2017, July). Employee engagement 101: Assessment and
measurement. Paper presented at the International Personnel Assessment Council, Birmingham, AL.
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GOT A PROJECT
FOR AROS?
Applied Research and
Organizational Solutions
provides students with
opportunity to work on projects
with a variety of companies and nonprofit organizations. If your organization has a
need for services in the areas of personnel selection,
employee engagement, performance appraisal, or data analysis, lets
have a conversation. Funds generated by projects are donated to the
Louisiana Tech I-O PhD program. Additional information is available at our
AROS website: arosconsulting.org

- Mitzi Desselles

AROS
Department of Psychology

Phone: (318) 257-5066

P.O. Box 3163

Website: arosconsulting.org

Ruston, LA 71270

E-Mail: mdessell@latech.edu

