
A Warm Welcome!
From the Program Coordinator
Welcome to the 2018 edition of our annual newsletter. In 
this issue, you’ll find out what’s been happening in the 
program and be introduced to our newest cohort. If you 
haven’t checked in with us lately, there have been lots of 
exciting things happening at Louisiana Tech. A recurring 
theme in our program has been its openness to change. 
I believe it’s our core strength. This fall, Steven Toaddy 
became AROS Coordinator, and I assumed the role of 
Program Coordinator from Tilman Sheets. A huge 
“shout-out” to Tilman for his leadership of the program 
since its inception. He’s a tough act to follow! 
Enjoy the newsletter, and let us hear from you.
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PROGRAM NEWS

This year, we
welcomed 3 new 

doctoral students: 

Matthew Castillo, 

Matthew Vosburg,

and Joe Meyer.

Dr. Frank Igou served as 
IPAC's Assessment Council 
Newsletter Editor with the 
assistance of Zollie Saxon, 
Reagan Girardot, and 
Mallory Wright.

Dr. Frank Igou 
received the 
Morelle Emmons 
Endowed 
Professorship in 
Education.

Dr. Steven Toaddy 
was granted tenure 
and promoted to 
Associate Professor.

New Graduates 
James De Leon, Ph.D. 

& Qin Cai, M.A. 

The Society for Industrial 
and Organizational 
Psychology (SIOP) published 
new rankings of I-O graduate 
programs this year, and 
Louisiana Tech’s Industrial-
Organizational Psychology 
graduate program ranked 
No. 1 nationally in 
applied development 
opportunities.



In 2018, Fall Conference 
returned to Toledo Bend. 
Students enjoyed Ponca, AR 
last year but felt this location 
offered more time for everyone 
to be together. Fall Conference 
gives students a chance to 
connect with each other, get to 
know the new cohort, strengthen 
bonds between older cohorts, 
and match first years with a 
research supervisor. Team-
building activities this year 
included a trust walk, human 
knot, and a cooking challenge 
highlighting the importance of 
teamwork, communication, 
delegation, and consideration of 
different ideas. Overall, we had 
a great Fall Conference and 
look forward to next year!

"This was my first Fall Conference, and I already can't wait for the next one! I 
was blindfolded during the trust walk and responsible for a main dish in the 
cooking challenge. These experiences helped me better connect with fellow 

teammates which led to new, lifelong friendships."  - Matthew Castillo

FALL CONFERENCE

Cooking Challenge 
Students were split into two 
groups to compete in the cooking 
challenge. Team captains Zollie 
Saxon and Matthew Castillo were 
each given a "chopped" style 
basket of mystery ingredients 
which had to be used to create an 
appetizer, a main course, and a 
dessert. The faculty judged each 
dish and chose Team Zollie as 
the winner. 



"This year at SIOP, I was able to reconnect with many people in the field whom 
I had known prior as well as form new connections with both researchers and 
applied practitioners. I would advise first-time attendees to make connections 

with alumni from our program as this was a huge help when navigating the 
conference." -Reagan Girardot

Every year, professionals and 
graduate students from around the 
world come together to share and 
discuss I-O research and practice, 
as well as form connections with 
other students and professionals in 
the field. Our program traveled to 
Chicago, IL for the SIOP 2018 
conference. Several students shared 
their research with conference 
attendees and took advantage of the 
learning opportunities the 
conference had to offer, from poster 
sessions to panel discussions. 

Students were also able to explore 
the historic city and partake in 
noteworthy experiences, such as 
visiting the Willis Tower Skydeck and 
taking pictures in front of The Bean. 
In addition, students agreed that the 
food in Chicago lived up to the hype. 
The conference was definitely a 
success, and we are all looking 
forward to experiencing SIOP 2019 
in National Harbor, MD.



IPAC Conference
This year students attended the 
International Personnel Assessment 
Counsel (IPAC) conference in Alexandria, 
VA. IPAC's conference provides students 
and professionals the opportunity to 
advance their knowledge of leading-edge 
recruitment and merit-based assessment 
practices by presenting their research and 
discussing ideas while in a small, 
interactive environment. Louisiana Tech 
was well represented at this year's 
conference with eight students and two 
faculty members presenting research 
through posters and a symposium. Our 
students and faculty look forward to 
attending IPAC 2019 in Minneapolis, MN.

SWAG
During this year's conference, Dr. Frank 
Igou, Reagan Girardot, and Mallory 
Wright worked alongside Louisiana 
Tech alumnus Erin Smith, members of 
IPAC's Great Lakes Employment 
Assessment Network (GLEAN) chapter, 
and a few other IPAC members to begin 
the process of forming the Southwest 
Assessment Group (SWAG) Chapter. 
SWAG will serve to further the mission 
of IPAC and provide resources for 
recruitment and assessment practices 
to help members combat problems and 
find solutions that are unique to the 
area. For more details, check out IPAC's 
website at www.ipacweb.org.

"I really enjoyed attending IPAC this year! The conference had a very laid back 
feel to it which made it easy to network. I enjoyed the sessions IPAC offered as 

they are more narrow in scope and aligned with my research interests. I look 
forward to attending next year's conference." -Mallory Wright



THE FACULTY

Dr. Steven Toaddy (affectionately known as ./) is an 
associate professor of psychology who, when not upskilling 
his undergraduate, master’s, and Ph.D. students directly, 
works with those and other individuals to explore and realize 
paths towards the future of work. He has an abiding interest 
in workplace experiences of affect and of fairness, is 
decidedly O focused, and is contagiously impractical.

Dr. Mitzi Desselles holds a Ph.D. in I-O Psychology from 
Louisiana State University and serves as Coordinator of 
the I-O Psychology Doctoral Program. She returned to 
academia in 2010 following more than 15 years as a 
consultant to major multinational organizations.  She 
holds the rank of Associate Professor and the Chester 
Ellis Endowed Chair in Education. Dr. Desselles’ research 
area is the application of reversal theory to leadership, 
team effectiveness, and the experience of engagement at 
work.

Dr. Frank Igou serves as Coordinator of the I-O Psychology 
Master’s Program. He holds a B.S. in psychology from the 
University of Wisconsin – Oshkosh and an M.S. and Ph.D. in I-
O psychology from Auburn University. He holds the rank of 
Associate Professor and the Morelle Emmons Endowed 
Professorship in Education. Dr. Igou has over 25 years of 
experience assisting organizations in areas relating to 
recruitment, selection, diversity issues, E.E.O.C. compliance, 
and litigation support.

Dr. Tilman Sheets received his Ph.D. in psychology with 
an emphasis in I-O psychology from the University of 
Southern Mississippi. He holds the rank of the College of 
Education Endowed Professorship. Dr. Sheets specializes 
in the areas of employee selection and organizational 
metrics.



FIRST-YEAR 
STUDENTS

Matthew Vosburg is from Baton Rouge, Louisiana. He 
earned a B.S. in Psychology from Louisiana State 
University. His research interests include personality, 
motivation, and emotional labor.

Fun Fact: Matthew enjoys long runs, watching anime, 
and playing video games. He has been known to wear 
a top hat on occasion.

Joseph Meyer is from Slippery Rock, Pennsylvania. He 
earned a B.S. in Psychology from Allegheny College. His 
research interests include job automation, artificial 
intelligence in the workplace, personality, and cognitive 
ability psychometrics.

Fun Fact: Joe once sprinted in the Junior Olympics.

Matthew Castillo is from Fort Worth, Texas. He earned a 
B.A. in Psychology from the University of Texas at 
Arlington and an M.S. in I-O Psychology from Lamar 
University. His research interests include psychometrics, 
test development, performance appraisal systems, and 
the use of mobile devices for selection and assessment.

Fun Fact: Matthew loves the show Survivor and plans to 
audition until he gets cast after graduating. 

Welcome to the team!



SECOND-YEAR 
STUDENTS

Reagan Girardot is from Dallas, Texas and earned a B.S. in Psychology 
from The University of Texas at Dallas as well as an M.S. in I-O 
Psychology from The University of Texas at Arlington. Her research 
interests include selection, retention, and test development. 

Fun Fact: Reagan has a knack for interior decorating and often consults 
with and assists family and friends with decorating their houses and 
apartments. 

Barton Crum is from Montgomery, Alabama and earned her B.A. in 
Psychology from The University of Alabama. Her current research interests 
include leadership and motivation in the workplace.

Fun Fact:  Barton is an avid Alabama football fan and has seen the Tide 
play in five National Championship games.

Marley Walter is from Grand Blanc, Michigan and earned her B.A. in 
Psychology from Kalamazoo College in Kalamazoo, Michigan. Her research 
interests include motivation, personality, and technology in the future of the 
workplace.

Fun Fact: Winter is her favorite season. Marley’s favorite activity is alpine 
skiing, particularly racing. An injury from ski racing once required almost 
complete reconstruction of her right hand with metal rods and screws.

Colin Omori received his Bachelor's degree in Psychology from the 
University of Minnesota, Twin Cities. He also received a Master's degree in 
Industrial-Organizational Psychology from Minnesota State University, 
Mankato. His research interests include the use of technology in selection 
and assessment, and the use of qualitative research in studying job 
attitudes.

Fun Fact: Colin is an avid reader, movie-watcher, and music fan.

Mallory Wright is from Mobile, Alabama. She received her B.A. in 
Psychology with a minor in Business Management from Louisiana Tech 
University. Her research interests include selection, training and 
development, and technology in the workplace. 

Fun Fact: Mallory is the seventh person in her family to attend Louisiana 
Tech. Go Dawgs!



THIRD-YEAR 
STUDENTS

Taylor Anne D'Ilio is from Hattiesburg, Mississippi and earned her B.A. 
in Psychology with a minor in Italian from the University of Mississippi. 
Her research interests include motivation and performance management.

Fun Fact: Taylor Anne enjoys swimming and sailing.

Hudson Taylor is originally from Murfreesboro, Tennessee and earned 
his B.S. in I-O Psychology from Middle Tennessee State University. His 
research interests include selection, motivation, change, group 
dynamics, and leadership. His current research interests focus on 
applications of reversal theory to organizations.

Fun Fact: Hudson enjoys billiards, darts, and bowling – he also boasts 
a 230 bowling average.

Drake Doumit is originally from New Iberia, Louisiana. He received his 
B.A. in Psychology from Louisiana Tech University. His research interests 
include technology integration in the workplace and social justice.

Fun Fact: Drake is a lover of music and was a radio DJ throughout his 
undergraduate studies. He has done audio work as editor of SIOP's 
"The I-O Podcast."

Derrick McDonald is from Chicago, Illinois and earned his B.S. in 
Psychology from Iowa State University. His research interests include  
employee testing, selection, retention, as well as incorporating automatic 
item generation in the selection process.

Fun Fact: Derrick graduated from ISU in three years and enjoys 
photography, cooking, and playing video games in his downtime.

Zollie Saxon is an Okie from Muskogee. She graduated from Niagara 
University with a B.A. in Psychology and History with a minor in Middle 
Eastern & Islamic studies. She also has her M.A. in Clinical Psychology 
from Minnesota State University, Mankato. Her current research interests 
include utility analysis and expanding the use of gini coefficients in I-O 
Psychology.

Fun Fact: Zollie plays for the Dallas Derby Devils All-Stars and Team 
Louisiana, which are internationally and nationally ranked roller derby 
teams.



Cole Napper
Sr. Manager, People Analytics, & Workforce Intelligence
at Texas Instruments

Cole recently moved back to Dallas from Illinois to take a role with 
Texas Instruments. He is now heading up and building a People 
Analytics function from the ground up at TI. This work will include 
innovative project-based analytics for the purposes of workforce 
planning, employee attraction and selection, performance, growth, 
engagement, learning, compensation, diversity, and retention. His team 
will also own employee surveys for the global enterprise. He and 
Rakshya are glad to be back in Texas and closer to family. They are 
expecting their first child in May of 2019! 

His advice to current students: "The best way to predict the future is to 
create it" -Peter Drucker

Christopher Castille
Assistant Professor of Management at Nicholls State University

Chris is currently an Assistant Professor of Management at Nicholls 
State University, where he teaches Human Relations and 
Interpersonal Skills, Performance and Compensation Management, 
HR Analytics, and Managing Human Capital. He also teaches in the 
Executive MBA program. 

His advice to current students: I think that most people go into I-O 
psych because they want to study – in some way – how to make work 
not suck. Within this space, what would you say is something that you 
both (1) want to change in the world for the better and (2) have the 
resources to begin to address in the early part of your career? You can 
figure this out by talking to people in the field (e.g., alumni) in addition 
to the faculty. Once you figure this out, though, you’ll find that you 
don’t have a career – you have a calling.

ALUMNI & ABDs   

John Buckner
OD / Assessment Senior Vice President at AlixPartners

John works internally at AlixPartners, a global management-
consulting firm. His responsibilities include assessing prospective 
job candidates, assisting with onboarding, training, and coaching. 

His advice to current students: Invest as much time as possible 
strengthening your connections within the program – those 
relationships can provide some of the best support throughout 
your career. Remember, I-O is a small world!



ALUMNI & ABDs  

Olivia Reinecke Maggio
OD Senior Analyst at Frito-Lay

Olivia is part of Frito-Lay's Organizational Management & 
Development (OMD) team in Plano, Texas. While continuing to lead 
Frito's Pulse and Exit Survey programs, Olivia began partnering with 
the analytics team this summer and is loving it so far. They're working 
to derive actionable insights about the entire employee life-cycle, from 
application to exit, by integrating multiple sources of data. Olivia and 
Seth celebrated one year of marriage on December 31, 2018 and are 
now a very happy family of four, after welcoming a second rescue 
pup, Milo, into their home this summer. 

Her advice to current students: Fully engage - in class and in AROS. 
Ask questions, and never be ashamed to admit what you don't know 
or understand. Don't take yourself too seriously. Have a drink or two 
with the faculty, and talk with them about things other than class/
AROS projects.

Christopher Patton
Research and Insights Specialist, People Operations at Google

Chris recently moved to Austin, Texas to take on a new role at 
Google. He is currently leading a research program for staffing. He 
bought a house in Austin so he thinks he is done moving for a while 
(going from NY to CA to TX in 3 years time!). 

His advice to current students: Move to Austin, Texas ASAP! But 
seriously, think about emerging/growing cities when considering next 
steps in your career that way you surround yourself with many 
current and future career opportunities without necessarily having to 
move. Also, work for a Tech company!

Evan Theys
Head of Product Development, North America at Aon

Evan serves as the leader for Aon's Product Development team in 
North America. In this role, he manages and supports the 
development of innovative, forward-thinking assessment solutions, 
and partners with leaders across Aon to develop the strategy for the 
global products portfolio as well as bringing new products to market. 

His advice to current students: Learning certainly doesn't end after 
grad school, but your time to do so formally shrinks significantly. That 
said, take advantage of every opportunity you can during your time at 
Tech by getting deeply involved in research and AROS. Lastly, 
embrace the challenge of learning as much as you can so your toolkit 
is not only sharp, but diverse too.



If your organization has a need for 
services in the areas of personnel 
selection, employee engagement, 
performance appraisal, or data 
analysis, let's have a conversation. 
Funds generated by projects are 
donated to the Louisiana Tech I-O 
Ph.D. program. For additional 
information, please visit our 
website at arosconsulting.org or 
contact AROS coordinator Dr. 
Steven Toaddy at 
toaddy@latech.edu.

Applied Research and Organizational Solutions (AROS) is a student-staffed 
consulting firm that provides the opportunity to work on a variety of projects 
solving organizational issues. From assisting private, billion-dollar 
technology firms to local government agencies, AROS engages in a wide 
range of projects both internal and external to Louisiana Tech University. 

Got a project for AROS?

Good-bye and

good luck to the

2015 Cohort!



SNAPSHOTS 



MORE 
SNAPSHOTS 



RESEARCH 
ACTIVITIES 
Publications: 
Apter, M. J., & Desselles, M. (2018). Zigzag and zeitgeist: Motivation in  

organizations. Development and Learning in Organizations: An 
International Journal, 32(5), 5-7, doi: 10.1108/DLO-03-2018-004 

Morgan, K. E., & Toaddy, S. R. (2018). The I-Opener: What do you want to be
when you grow up?. The Industrial-Organizational Psychologist, 56(2).

Patel, V., Toaddy, S. R., & Toaddy, T. W. (2018). The I-Opener: Earth, wind,
and you're hired! Or: How I learned to stop worrying and love helping 
some businesses using I-O.The Industrial-Organizational Psychologist, 
55(4). 

Presentations: 

Evans, K., Orr, M. K., Hall, D. E., & Desselles, M. (2018, June). S-STEM
summer scholarship for a sophomore bridge: Year 1 in review. Paper 
presented at 2018 ASEE Annual Conference & Exposition, Salt Lake 
City, UT. https://peer.asee.org/30020 

Igou, F., Girardot, R., & Wright, M. (2018, July). Assessing and reconciling 
betweengroup differences in job analysis ratings. Symposium presented 
at the 5th annual meeting of the International Personnel Assessment 
Counsel, Alexandria, VA. 

Igou, F., Girardot, R., Wright, M., & Saxon, Z. (2018, July). Adverse impact
and utility:A comparison of top-down and banding selection protocols. 
Symposium presented at the 5th annual meeting of the International 
Personnel Assessment Counsel, Alexandria, VA. 

Orr, M. K., Ehlert, K. M., Rucks, M., & Desselles, M. (2018, June). Toward
the development of a revised decision-making competency instrument. 

Paper presented at 2018 ASEE Annual Conference & Exposition, Salt 

Lake City, UT. https://peer.asee.org/3114 
Patel, S., McDonald, D., Omori, C., & Sheets, T. (2018, July). How intuitive are 

your survey items?: A qualitative survey. Poster presented at the 
5th annual meeting of the International Personnel Assessment 
Counsel, Alexandria, VA. 

Sheets, T., Allen, D. B., Doumit, D., & Girardot, R. (2018, July). A rating 
adaptive angoff method for computer adaptive tests. Poster presented at 
the 5th annual meeting of the International Personnel Assessment 
Counsel, Alexandria, VA. 

Dept. of Psychology 

P.O. Box 10048 

Ruston. LA 71272 

mdessell@latech.edu 

(318) 257-5066

www.latech.edu



This year we had to say goodbye to the great Dr. Robin Wentworth after his heroic fight 
with ALS. Robin was our program’s faculty member at large and played an important 
role in the development of our program. He participated in our fall conferences, SIOP, 
and would occasionally just drop by to say hi. 

To know Robin, was to love him. He was a statistical outlier in his ability to connect 
with people. Just looking at his impact on social media is a testament to both his social 
presence as well as his varied eating habits. Social media aside, Robin loved people 
and conversation and rarely missed an opportunity to engage with others. 

His favorite subject matter was anything about the person he was listening to. Robin 
made you feel as if he was truly interested – because he was. I found that he rarely 
tolerated saying anything negative about others. I can hear him now, “Tilman, you just 
don’t understand their perspective.” He was the eternal optimist and not just about 
people. If we had scheduled time to go swim and a rainstorm came, he would say 
something along the lines of “Hot damn, this is great day to sit and watch the rain!” 

In addition, Robin was always ready for a new experience. While the best most of us 
hope for is to take a bite out of life, Robin made it a seven-course meal. His 
extensive use of frequent flier miles is a testament to that. 

I have so many fond memories from the almost 40 years we knew each other – feel 
free to ask me and I’ll tell you some of them (not all, but some). But if you ask, 
remember that he’d insist we laugh while we reminisce. He’d also suggest we have an 
“adult beverage” and a cigar while we chat.

-Tilman Sheets

IN MEMORIAM
DR. WENTWORTH



Please join us at SIOP 2020 in Austin, TX to celebrate
Tech 1-0 at 10 in '20.

Year Anniversary
Celebration
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